Unlimited Server 24/7/365 Support

Technology Associates offers comprehensive
Unlimited Server Support that caters to both
your Windows servers, Linux servers, and
virtual machines. Our dedicated team
ensures continuous monitoring and
management of your servers, guaranteeing
round-the-clock coverage every day of the
year.

With our state-of-the-art delivery centers
strategically located, we provide uninterrupted
surveillance and support for your IT
environment. Our fixed per device monthly
rate offers a cost-effective solution, enabling
your business to experience numerous
benefits. These include reduced downtimes,
enhanced security measures, improved
performance, and heightened employee
satisfaction levels.

Remote Support Coverage*
Realtime 24/7/365 Monitoring
24/7/365 Live Support Technicians
Cost Per Month**

Physical Windows Server $189.95
Physical Linux Server $199.95
VMware vSphere Hypervisor $199.95
VMware Virtual Machine $199.95
Hyper-V Virtual Machine $199.95

Additional Security/Vulnerability Scan
Service

Available on quarterly, monthly, biweekly, weekly
and custom schedules. From $19.95 per server.

*Some support services require onsite support or level two support that is covered by Technology Assodates.

Support Types
Phone

Remote

Onsite with Managed IT*

Server OS Supported

Windows Severs 2008

Windows Severs 2008 R2

Windows Severs 2012

Windows Severs 2012 R2

Windows Server 2016 Windows Server 2019

Linux Servers All Versions

Supported Virtual Machines
HyperV, VMware & VirtualBox

Remote Support & Monitoring Tools
Monitoring Tools and Remote Access Tools
included.

**Prices and support coverage and technologies are subject to change without notice.

1402 Queen Street West, Brampton,

WWW.technologyassociates.CA

Ontario, Canada

p: 905-459-2100

TN

*Prices and support coverage and technologies are subject to change without notice.

On-site Supported Services
Add Managed IT to have On-Site support
added to your Unlimited Server Support.

Key Partners

HP, Lenovo, Dell EMC, Apple, Microsoft,
VMware, Veeam, Intel, Check Point,
SonicWall, Segate, Ingram Micro,
Citrix, Vembu, Sophos, Cisco, Adobe,
Intermec Honeywell, Motorola, Synnex,
BlueStar, Tech Data, CDW, Symantec,
Sophos. For a full list contact us.

Related Services

Unlimited Help Desk Support Managed
IT Support

Private Cloud Hosting
Enterprise Hardware
Offsite Backup
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